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UX Health Checkup


	TOOL:

	GOAL
	questions
	SCORE

	Effectiveness
	“Do users succeed in completing the task they set out to do? Were the user’s goals met correctly?”
	4

	Learnability
	“Is the tool / system easy to learn for first-time users? Does the barrier to entry remain low?”
	4

	Speed
	“How quickly and efficiently can users complete tasks?”
	4

	Error-Tolerance
	“Does the tool / system help to prevent errors? If an error happens, does the tool / system help the user recover?”
	4

	Satisfaction
	“Was the tool / system pleasant and satisfying to use?” 
	4

	TOTAL
	20


[bookmark: _GoBack]
Instructions:
1) Use this framework as a foundation for discussion during a quick 30-minute usability check-in throughout the development process. This evaluative discussion should be informed by and supported by broader user research and testing efforts.
2) Assign a score to each usability category on a 1-4 scale.
3) Summarize the score for a comprehensive usability grade. The maximum score is 20; each Strategies tool should ideally be scored at an 18 or above.
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